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Cariloop Support:
What to Expect

Cariloop provides caregiving guidance and resources for
members and their families caring for children, aging parents,
or loved ones with complex needs. Members are paired with
a dedicated Coach who helps them understand care options,
research resources, and navigate caregiving decisions.

Ways Cariloop Can Help
Adult and Eldercare Support f@

¥ Researching in-home care providers, assisted living,
memory care, or skilled nursing options

¥ Helping families understand dementia, chronic illness, and
aging-related care needs

¥ Guidance navigating Medicare, Medicaid, estate planning,
and community support resources

@ Identifying services such as transportation, meal programs,
or respite care

Parenting and Childcare Support %

@ Identifying regular child care and backup care options
¥ Guidance to address developmental concerns or diagnoses

¥ Helping families find activities, camps, and resources that
support development and well-being

¥ Locating medical providers for ongoing family healthcare,
including PCP, physical and occupational therapists,
dentists, and more

Education and School Support ﬁ

@ Guidance on Individualized Education Programs (IEPs) and
504 plans

¥ Preparing families for conversations with teachers and
school staff

¥ Understanding school-based resources and supports
available to their child

¥ Provide step-by-step guidance for FAFSA, college
applications, and scholarships

Get started: cariloop.com/register
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What Cariloop Does Not Do

Medical Care and Diagnoses: Care Coaches do
not diagnose medical conditions or provide medical
treatment. Medical decisions should always be made
in partnership with healthcare providers.

Legal or Financial Advice: Cariloop does not
provide legal, tax, estate planning, or financial advice.
Advisors and licensed professionals remain the best
resource for these decisions.

Emergency or Crisis Services: Cariloop is not an
emergency response service. In urgent situations,
families should contact emergency services or
consult with the appropriate medical professionals.

Hiring Caregivers for Families: Cariloop does not
hire, employ, or place caregivers, childcare providers,
or medical professionals. Cariloop can research and
identify options, but families select and contract with
providers directly.

Decision-Making Authority: Coaches provide
information and guidance, but all care decisions
remain with employees and their family.

Connect with Cariloop

% 844-790-5667 (toll free) ><] support@cariloop.com



tel:18447905667

