
Already an ARAG 
Legal Plan Member?

Get the Most Value From Your Legal Plan

Questions? 
Our friendly Customer Care team can help. 

With ARAG®, you can confidently manage life’s legal matters to protect yourself 
and loved ones – and save time and money while doing it. Remember, when 
legal happens we’re here for you, whether it’s a simple question or complex 
issue. Work with an experienced network attorney for help with over 140 legal 
matters and take advantage of all your plan has to offer.  

A Quick Refresher – When Legal Happens
No matter how long you’ve been an ARAG member, there are so many ways 
you can put your plan to work. 

If you need attorney advice or representation you can request a case online at 
ARAGlegal.com/account or contact Customer Care at 800-247-4184.

From there, you can work with network attorneys by phone, virtually or in 
person. The network attorney can:

Prepare/Review 
Documents

Represent You 
in Court

Offer Legal 
Advice



A great way to explore your valuable benefits is to create your 
ARAG member account.

•	 Get started at ARAGlegal.com/account.

•	 Simply enter your Member ID and home 
address ZIP code.

•	 From here, you can easily review your 
plan coverage, request a case, contact 
Customer Care, view attorney ratings and 
reviews and more.

Limitations and exclusions apply. Depending upon a state’s regulations, ARAG’s legal insurance plan may be considered an 
insurance product or a service product. Insurance products are underwritten by ARAG Insurance Company of Des Moines, 
Iowa. Service products are provided by ARAG Services, LLC. This material is for illustrative purposes only and is not a contract. 
For terms, benefits or exclusions, contact us.

Don’t know your Member ID?  
Visit ARAGlegal.com/account/id-lookup or contact Customer Care
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Explore Additional Valuable Resources

DIY Docs® to conveniently create, edit and store 
documents online using legally valid, state-
specific templates.

ARAG Learning Center with access to articles, 
guidebooks and videos to learn more about 
managing financial and legal matters.

Download the ARAG Legal app, for on-the-go 
request a case, view network attorney information, 
access your Member ID and connect with 
Customer Care.


