
Care26 - Visiting Scholars Guide
This guide will teach Michigan State University Visiting Scholars how to navigate Care26 in 
order to enroll online.

Navigate to students.care26.com/login and enter your 
email address. If you have an @msu.edu email account, 
please use that email address here. If not, please enter 
your personal email address.
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How to Sign In

Login or create a new account if you do 
not already have one.2



How to Enroll

3 Fill out the information fields and create your account. When selecting "Student Category": if you will stay here 
two or more semesters and would like the option to pay on a monthly basis, choose "Coverage Periods". If you 
have a short program or one that starts/ends in the middle of the semester, "Daily" is the most flexible option.

How to Enroll

Please note: you will need to provide your MSU-issued ID or TEMPID from OISS (TEMPXXXXXX).



Once you agree to the terms and select the "Create Account" button, you will receive an email 
to complete your Care26 registration. Navigate to this email in order to set up a new password 
and log in. 

Please note: creating a Care26 account does NOT automatically enroll you in coverage. You will 
be able to submit your enrollment request once you have completed registration and logged in.
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How to Enroll



How to Enroll

5 Create and confirm your new password. From there, 
continue to log in to Care26. 6 Click "I want to Enroll"



How to Enroll

7 Read the below information carefully and verify 
before proceeding. If you believe it is incorrect, click 
"let us know" before continuing to enroll.

8 Select your plan and who it's for. Care26 will 
select your primary coveage by default. You 
may request coverage for dependents as well. 



How to Enroll

Enter the start and end dates for your coverage, 
and upload your offer or invitation letter as 
supporting documentation.

10 Select "Confirm" to submit your enrollment 
request. This does NOT mean your enrollment 
has been approved. 
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How to Enroll

Academic HealthPlans will review your enrollment 
request after it has been submitted. 12 If your enrollment is approved, you will receive an 

email. After you receive this email, log in to Care26 
to complete your payment within seven (7) days.
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How to Checkout

Login to your account, view your pending 
coverage and click "Go to Checkout" 14 Select the plans you want to confirm and the 

payment method. Click "Pay selected products".13

Follow the prompts based on your payment method. Once you've completed these steps, your elected 
coverage will be active and sent to the carriers on the next file.



How to Add Depedents

To add a dependent to your coverage, select 
your plan and then select "New dependent". 1 2 Fill out the below information fields for your New 

Dependent and click "Next". Select a dependent type.



How to Add Depedents

Read and complete the Dependent 
Attestation and ensure your Depedent meets 
the listed criteria.

3 4 Add to cart and repeat the process if you would like to 
enroll another Dependent. Otherwise, select "Proceed 
to checkout".

You have now added a Dependent to your coverage!


